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Chat GPT: Revolutionizing Communication or

Threatening Authenticity?

Anubhav Mishra ®, Saumya Awasthi*
Jaipuria Institute of Management, Lucknow, India

A Ithough technology, science, and math are

essentially the pillars of the American econ-
omy, are we tripping down the tightrope of utterly
losing touch with our humanity as these fields
encroach on public space? To show people what the
world might look like in the future, there have been
numerous films about the development of robots.
But, the development of artificial intelligence,
namely generative Al, has brought us much closer
to understanding. If we had to define generative Al
simply, we would say that it is an artificial intelli-
gence that can create new content as opposed to
only evaluating or responding to data that already
exists. The new chatGPT from Open Al, which has
been trending on all social media platforms and
racked up over a million users in only a few days,
has been the subject of much talk over the previous
few months. But, what is chatGPT? What is open Al
and how does this revolutionary technology work?

With the introduction of Open Al's ChatGPT, the
anticipated changes like work, innovation, and the
economy as a whole went from being the subject of
future jargon to an actual problem. The trans-
formations that new technology is destined to bring
about must be met with fast adaptations in the
larger national and international legal and policy
architecture.

Based on the GPT language model technology,
ChatGPT is a free tool created by OpenAl (Kirmani,
2022). It is a very advanced chatbot that can respond
to a variety of text-based requests, including basic
queries and more difficult ones like writing thank-
you notes and assisting people in difficult conver-
sations regarding productivity problems. By utilizing
its enormous data stores and effective architecture,
ChatGPT can comprehend and analyze user re-
quests before delivering suitable replies in almost
natural human language. In addition to its useful

uses, ChatGPT represents a significant advancement
in the fields of natural language processing and
artificial intelligence due to its capacity to produce
human-like language and finish challenging tasks
(Liu et al.,, 2021). A laboratory called OpenAl was
established in 2015. This laboratory has achieved
rapid progress in the creation of Al technologies and
has produced a variety of machine-learning prod-
ucts for the general market, including DALL-E and
ChatGPT (Devlin et al, 2018). Generative Pre-
Trained Transformer (GPT) is a language model
developed by Open Al that is capable of producing
response text that is nearly indistinguishable from
natural human language. ChatGPT's potential to
increase customer satisfaction with chatbot services
will depend on how well the natural language
processing model interprets the client's intent
(Chen et al., 2023).

1. Various perspectives on chat GPT

ChatGPT and other generative AI models have
important scientific ramifications. Researchers can
benefit from the analysis of huge datasets and the
generation of hypotheses by using generative Al
models like ChatGPT. They can help detect novel
patterns and connections that humans would find
difficult to notice. ChatGPT can assist scientists in
communicating their study findings to a wider
audience. ChatGPT can assist in simplifying
complicated scientific ideas into words that the
general public can comprehend by utilizing natural
language processing and generating answers in real
time (Dwivedi et al., 2023). Researchers may use
generative Al models to examine massive datasets,
find patterns and connections, and spot outliers.
Making better judgments and finding areas that
need more research can both benefit from this.
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Fig. 1. Revolutionizing the way to communicate and solve problems.

Customer satisfaction and loyalty are two of the
primary difficulties confronting the Indian retail
sector (Sharma et al., 2015).

2. Is chat GPT revolutionizing
communication??

Chat GPT may be considered a component of a
larger trend of technical developments that are
altering how we connect. People are interacting with
one another more regularly and in novel ways than
ever before because of the growth of instant
messaging, social networking, and other digital
platforms. The capacity of ChatGPT to produce
conversations that sound natural is what makes it
useful for increasing the client experience with
chatbot services. This feature enables chatbot ser-
vices to give clients replies that are more akin to
how people would reply to their inquiries

Table 1. Potential of Chat GPT in various fields.

(Taecharungroj, 2023). Chat GPT can be used to
enhance conversation and involvement inside a
metaverse environment. As a language model, Chat
GPT can produce natural language replies to user
input, which might help develop conversational
user interfaces for chatbots or virtual assistants in a
metaverse (Mishra & Awasthi, 2022).

The capacity to interact with chatbots powered by
Al in several ways might revolutionize the way we
communicate with them by enabling more intuitive
and natural dialogue that seems less scripted and
more human-like. It's important to keep in mind,
though, that GPT-4 is unlikely to represent a sig-
nificant advancement in Al language models (Fig. 1).

3. The potential of chat GPT

A brand-new chatbot with artificial intelligence
called ChatGPT took over the internet. It offers
several potential application cases across numerous
industries. In the beta version of their ChatGPT
software, OpenAl notes the Al's existing shortcom-
ings, including the ability to create inaccurate or
biased information on occasion. Yet, the potential of
Chat GPT in various fields is explained below
(Table 1).

4. Disruption in knowledge work productivity

ChatGPT has been able to help individuals with a
variety of knowledge work activities, such as
writing, research, and analysis, to mention a few,
thanks to its sophisticated natural language pro-
cessing capabilities. ChatGPT may help by offering
information about working from home, including
advice on how to stay focused, control distractions,
maintain work-life balance, and successfully
communicate with coworkers (Mishra & Sharma,
2022). ChatGPT has helped workers save time and
increase productivity by responding to queries
quickly and accurately, creating ideas, and recom-
mending changes to written content. Furthermore,

Field Use case

Customer Service

ChatGPT may be used by a variety of enterprises to offer customer care.

e Handling consumer inquiries and resolving difficulties in real-time, hence increasing customer

satisfaction.
Education

routes for them.
Healthcare

Content Creation

Language Translation

Students can utilize ChatGPT as a virtual tutor to learn and review different subjects.
Based on the student's learning preferences, it may also be used to design personalized learning

Provide patients with some simple medical advice.

Monitor patients and notify medical personnel in the event of an emergency.

Generate content for various websites and blogs.

Used to create social media posts and marketing content.

Translate languages in real time.

Communicate with people from different countries and help break down language barriers.
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Table 2. Demerits of ChatGPT.

Demerit Details

Lack of Context

EDITORIAL

ChatGPT's responses are generated based on the input it receives and the patterns it has learned
from its training data. However, it may not have access to relevant context that could affect the
accuracy or appropriateness of its responses.

Bias Language models can inherit biases from their training data, leading to potentially unfair or inac-
curate responses. Additionally, ChatGPT may not be able to fully comprehend certain cultural
nuances or sensitivities.

When addressing complicated or technical issues, ChatGPT may lack domain-specific knowledge or
experience, which might result in less accurate or pertinent replies.

ChatGPT is not equipped to detect or respond to emotional cues in a conversation, which could
impact its ability to provide appropriate or empathetic responses.

Language models can be vulnerable to producing or spreading misinformation if they are trained on
biased or inaccurate data. ChatGPT may inadvertently generate responses that are not factually

Limited Domain Knowledge
Lack of Emotional Intelligence

Vulnerability to Misinformation

accurate or promote harmful beliefs.

ChatGPT may learn from user interactions, so its
replies and suggestions grow more personalized
and accurate over time (City Journal, 2023). This has
had a huge influence on knowledge workers in a
variety of areas, including media, academia, busi-
ness, and marketing. They have been able to finish
jobs faster and more successfully by using
ChatGPT's features, freeing up their time for higher-
level work that calls for greater creativity and
analytical thinking. For many professionals,
ChatGPT's potential to increase knowledge and
work productivity has been a game-changer overall,
and as technology develops further, its influence is
probably only going to increase.

5. Destabilizing white-collar work

White-collar occupations are those that are car-
ried out in an office or other professional setting and
often entail mental or administrative re-
sponsibilities. Accountants, attorneys, financial an-
alysts, and customer service agents are a few
examples of white-collar occupations. These posi-
tions frequently need a high degree of education,
training, and specialized abilities. The advent of
ChatGPT and other comparable technologies has
the potential to destabilize white-collar labor in
various ways. Automating normal, repetitive chores
that are usually carried out by people is one
approach to this. In this case, ChatGPT might be
used to automate customer care interactions like
responding to frequent queries or fixing straight-
forward problems (Lowrey, 2023). This might result
in a decrease in the demand for human customer
support agents and job losses in this industry.

6. Consequences

ChatGPT's destabilization of white-collar work
may have several negative effects. Increased income

disparity is one possible outcome of ChatGPT since
people in professions that are automated may have
difficulty finding new employment or may be
compelled to take lower-paying jobs in other in-
dustries. Loss of specialized knowledge and abilities
is another possible effect, as these may not be
required in a world where ChatGPT can carry out
many of the same functions.

7. Is it worth risking your grade?

For students, it is crucial to remember that earn-
ing a perfect grade depends on many variables,
including your level of topic understanding, the
amount of time you put into your studies, the caliber
of your work, and the grading standards used by
your teacher or institution. You should make an
effort to fully comprehend the content, speak up
when you don't grasp anything, take part in class
discussions, and practice frequently to increase your
chances of receiving an excellent grade. More dis-
advantages of chatGPT are shown in Table 2.

8. Conclusion

On the one hand, ChatGPT can improve
communication accessibility and efficiency, espe-
cially for people who struggle with language chal-
lenges or impairments. However, because ChatGPT
replies are produced by computers rather than
people, it raises questions about the authenticity
and integrity of human communication. This subject
stimulates conversation about how ChatGPT affects
our social interactions and how technology has
shaped our communication habits. Additionally,
building, maintaining, and deploying ChatGPT can
be expensive. ChatGPT may significantly enhance
customer service, but like with any technology, it's
important to do your homework and pick the best
option for your company. The suitability of
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ChatGPT for your business or organization is
determined by your specific needs and re-
quirements. It would be incredible if we lived in a
world where these kinds of technologies could only
be utilized for good, but we don't. Great power en-
tails enormous responsibility. This technology is
genuinely great, but when utilized for the wrong
purposes, it poses a threat to our environment.
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